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Company
Viigo™ develops and markets one of the world’s most popular mobile content and services 
applications for smartphones. Every day, Viigo addicts around the world rely on Viigo as their 
gateway to a vast array of useful, up-to-the-minute content and services, wherever they are and 
whenever they need it.  In one simple, fully customizable application,  Viigo delivers news, 
weather, flight schedules and status, real-time sports scores, stock quotes and market data, 
entertainment, hotel and restaurant reviews, blogs, and much more. For publishers and 
enterprises, Viigo makes mobilizing and monetizing content fast and easy, without having to 
know anything about mobile.

The Challenge
For today’s smartphone user, the experience beyond basic functionality such as email is difficult 
and frustrating. To access most mobile web applications and services, smartphone users are 
forced – though their mobile browser – into maddening tasks such as typing fully-qualified URLs, 
entering user names and passwords more than once, navigating a website on a tiny screen, and 
searching and switching between applications, to name a few. The experience worsens when the 
mobile browser demands prolonged wait times, returns pages or websites not formatted for the 
device, or are impossible to read or navigate. High data access usage fees add insult to injury. 

For publishers, advertisers and enterprises, delivering timely, actionable content and services to 
smartphone users is expensive and challenging. It’s difficult and costly for publishers to design 
and deliver content for the many heterogeneous mobile platforms. Typically it involves creating 
one or more mobile user sites that need to support inconsistent browser paradigms. Poor 
authoring tools for mobile browsers, the lack of effective testing tools for a variety of platforms, 
and a scarcity of mobile skill-sets all contribute to the problem. 

Solution
Viigo helps companies deliver mobile content and services more quickly and more easily than 
ever before. Leveraging open standards such as RSS and XML, and insulating publishers and 
content providers from the complexity of mobile, Viigo makes it cheaper and faster for 
companies to deliver compelling and highly interactive mobile content. Viigo’s integrated 
advertising platform makes it possible for companies to monetize mobile rapidly and effectively.

Individuals
Smartphone users want instant 
access to timely information and 
services – ideally through a single, 
customizable application. Viigo
lets subscribers do more through a 
simple, intuitive, and freely 
downloadable application that 
delivers pre-packaged, 
customizable content and services. 

Publishers/Content Providers
For publishers and advertisers who 
want to extend their reach to 
smartphone users today with useful 
content, services and advertising, 
Viigo enables them to quickly, easily 
and cost-effectively publish content 
and advertising to smartphone
subscribers with no investment in 
infrastructure or the need to develop 
and manage multiple mobile 
websites. In addition, publishers can 
reach thousands of new readers 
already on the Viigo network.

Enterprises
Businesses want to deliver time-
sensitive and secure information 
to their mobile workforce 
without developing and 
supporting a mobile content and 
applications infrastructure. 
Viigo’s intuitive mobile 
application eliminates support 
loads while their hosted 
distribution service easily 
integrates with enterprise 
content management systems.

VIIGO AT A GLANCE

Company Snapshot
Contact Mark Ruddock (CEO)

mark.ruddock@viigo.com
Founded 2004
Headquarters Toronto, Ontario, Canada
Employees 31 (November 2008)
Funding $7.9M (Dec ‘07 + May ‘08)
Investors Angel and Institutional

Key Management
Mark Ruddock (CEO)
Jay Steele (CTO)
Frank Grimaldi (VP, Finance and Operations)
Peter Ng (VP Sales)
Robert Belliveau (VP, Business Development)
Niranjan Mayya (VP Engineering)

Board of Directors
Mark Ruddock (CEO)
Jay Steele (CTO)
Ted Anderson (Ventures West)
Tas Tsonis (Pulse Microsystems)
David Unsworth (RBC Venture Partners Group)

CONTENT PROVIDERS

PUBLISHING PARTNERS (a selection)

MOBILE OPERATORS

PLATFORM PARTNERS



Key Highlights

• March 2005 - Introduces first mobile news and RSS reader application for BlackBerry .
• August 2005 - Joins the BlackBerry ISV Alliance Program to help accelerate product 

development and give Viigo a competitive edge.
• April 2006 - Adds Palm and Windows Mobile to their list of supported devices.
• June 2006 - Launches with Rogers Wireless (Canada’s largest wireless carrier) and National 

Post.
• June 2007 - Signs first enterprise customer (British American Tobacco).
• December 2007 - Appoints experienced technology entrepreneur Mark Ruddock as President 

and CEO, and secures $6.4M in first round VC financing.
• February 2008 - At the World Mobile Congress in Barcelona, Microsoft selects Viigo as one of 

their showcased mobile applications to demonstrate the power of the Windows Mobile 
Platform.

• May 2008 – Secures follow-on investment of $1.5M to first round financing.
• May 2008 - RIM selects Viigo as the official WES 2008 Mobile Conference Guide Application 

allowing attendees to manage their entire conference experience on their BlackBerry 
smartphones.

• June 2008 - 10,000+ sign up for the Project Tango (Viigo 3.0) beta, providing Viigo with 2,200 
feature requests and 1,200 UI suggestions.

• July 2008 - Microsoft selects Viigo to deliver news and conference information to 10,000 
attendees at their Worldwide Partner Conference in Houston, TX.

• July 2008 – In the first six months of 2008, Viigo launches 20 new partners, covering a 
geographic range from North America to Africa to Latin America. Among these are Innovata, 
Podcast.com, La Tercera, Club International, CFL, Magmic, BerryReview, AccuWeather, CNW 
Group, National post, CrackBerry, and PA Sports).

• September 2008 – Viigo signs with SingTel, the largest multi-market mobile operator in Asia
• October 2008 - RIM selects Viigo as the official Mobile Conference Guide Application at first 

BlackBerry Developer Conference
• November 2008 – Viigo wins CNMA’s Most Promising Company of the Year award, and adds 

another mobile operator – Cellular South – to its growing list of partners. 

Platform (OS) Partners
Viigo is a strategic partner with two of 
the world’s leading mobile platform 
vendors – Research in Motion (RIM) and 
Microsoft. Targeting integration of Viigo
in the OS or a pre-installed application, 
Viigo is currently working with platform 
partners to ensure tight integration and 
high levels of channel awareness.

Publishers
Viigo builds partnerships with publishers 
and mobile application providers to 
broaden and enhance the appeal of the 
Viigo network of information and 
services. Signing on three to four 
partners a month, these partners bring 
their subscribers to the Viigo network, 
while the Viigo network gains a new 
service. 

Carriers
Viigo is pursuing on-deck partnerships 
with mobile operators worldwide. Viigo
offers a way for operators to enhance 
the utility and competitive-ness of their 
smartphone lineups, either on-deck or 
via download. Viigo’s small payload and 
intuitive user experience helps generate 
incremental ARPU without sacrificing 
mobile QOS.

What People Are Saying
“Viigorepresents the best in class when it comes to 
consolidating all of my information. Gone are the days 
when I had two or three applications that do all of 
what Viigodoes. Now, it’s truly become the one 
application on my phone I cannot live without!”

Rick May
Marketing Manager

Mobile Communications
Microsoft

"This has to be one of the best executions of mobile 
advertising I have seen to date."

Ronen Halevy
BerryReview.com

“Viigoallows the National Post to quickly and 
seamlessly mobilize its breaking news content with 
literally no capital or technical investment. Viigo
delivers the news to mobile devices fast and it’s easy to 
download. It’s a natural complement to our online 
strategy and gives our clients a unique new way to 
reach a targeted and desirable audience.”

Jonathan Harris
VP, Digital Media

National Post

“This is probably the perfect mobile app for me and has 
quickly become the most-used program on my 
BlackBerry after email. It genuinely has changed my 
life, for the better.”

Michael O'Connor Clarke
Vice President,
Thornley Fallis

"The retail solution from Viigooffered such an efficient 
and compelling user experience that we decided to be 
one of the first adopters of their enterprise class 
solution."
Laurence Dale

Solutions Architect
British American Tobacco (BAT)

"Viigois basically the best way to view mobile content 
on your BlackBerry."

CrackBerry.com

"Viigois revolutionizing mobile content and services in 
a big way - it's a must-have for any BlackBerry user."

BlackBerry Cool
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